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�_-�12340/,��+â/-ac_0̀��hh-cc��0/-�

SFE�@�$MD%I�5'G&%EG)FDP��((E))��D%E=�$G�5��=�D)�FEGE�&$�FE�P�J$(&$G)=�%�G)E�PG'(&D&D$%EG)=�&FEG'PD)&)=�

'%J�)$(D'��R$GfEG)�RD&F���E)&D$%)�'Q$�&�ME%&'��FE'�&F�('GEL�5���('%�'))D)&�RD&F�&FD%I)��DfE�CDI�GD%I�$�&�

ME%&'��FE'�&F�JD'I%$)E)=�'J��)&D%I�MEJD('&D$%)=�$G�P�'%%D%I�&GE'&ME%&)L�

�

ZC��$��R'%&�&$��E'G%�M$GE�'Q$�&�5���$G��)E�&FEDG�)EG?D(E)=�D&�)�'�I$$J�DJE'�&$�&'�f�&$��$�G�5GDM'G��#'GE�

5F�)D(D'%=�RF$�('%�ID?E��$��JDGE(&D$%)�$%�F$R�&$�IE&�D%�&$�(F�RD&F�5��=�&FE�5'G&%EG)FDP��((E))��D%EL�

F&&PWYYR�$MD%IP'�L$GIL��



����������������	�
����
�
���
����
��
�������	���������������������� ��

����� ! "�

#$%%&'(�)%*+%$,�

-&(.�/&,$�&%��0+*1*+2�',�&)�*�1+23$'�1�*''&'(�1+24$))5�6%�72��28)�*�)$+&$)�27�)%$1)�%2�(�&,$��2�+��2�%.�

*',�7*9&���%2�9*:$�12)&%&3$�4.*'($)5�;.$�1+24$))�.$�1)��2�%.�)%*��*%�.29$<�&'�)4.22�<�*',�2�%�27�

%+2�=�$5�0$�,2�%.&)�=��=+&'(&'(�1$21�$�%2($%.$+�7+29�,&77$+$'%�1*+%)�27��2�+��&7$5�;2($%.$+<�%.$��

)�112+%��2��*',��2�+��2�%.�9*:$�4.*'($)�*',�*4.&$3$��2�+�3&)&2'5��;.$�-&(.�/&,$�&%��0+*1*+2�',�

1+24$))�&)�,$)&('$,�%2>�

?�@$�).2+%A%$+9�)�112+%5�

?�B�112+%�*',�$9128$+��2�+��2�%.�*',�7*9&��5�

?�-$�1�=�&�,��2�+�8+*1*+2�',�%$*95�

?�-$�1��2��=$�42'7&,$'%�&'��2�+�*=&�&%��%2�9*'*($�2'(2&'(�=$.*3&2+*��.$*�%.�'$$,)5�

�

CD�EFGH�IFJKLFMN�OPQRQPSTUJ�RPFUVFRLKW��

;.$�-&(.�/&,$�&%��0+*1*+2�',�1+24$))�+$�&$)�2'�*�)$%�27�X!�(�&,&'(�1+&'4&1�$)�Y�&)%$,�=$�28Z5�;.$�

1+24$))�3*+&$)�,$1$',&'(�2'�%.$�4299�'&%��%.*%��2���&3$�&'<�=�%�-&(.�/&,$�&%��0+*1*+2�',�*�8*�)��)$)�

%.$)$�1+&'4&1�$)5�6%�&)�%.$)$�1+&'4&1�$)�%.*%�4+$*%$�)�44$))�&'�%.$�1+2(+*95��

X5�[���\	�]��
����̂�
���
��

_2�%.�*',�7*9&�&$)�&,$'%&7��%.$&+�%$*95�;.$�%$*9�1+23&,$)�21%&2')�)2�%.*%�%.$�1�*'�+$7�$4%)�

7*9&���3*��$)�*',�1+$7$+$'4$)5�

 5�̀�����
aa����̂�

;.$�%$*9�&)�4299&%%$,�%2��2�%.�*',�7*9&�&$)�%.+2�(.�&'72+9*�<�72+9*�<�*',�4299�'&%��)�112+%�

+$�*%&2').&1)5�

b5�c��
��\��
aa�����

;.$�%$*9�)�112+%)�&',&3&,�*��*',�4299�'&%��+$�*%&2').&1)�72+��2�%.�*',�7*9&�&$)5�

"5�d�\\�e��������

;$*9�9$9=$+)�82+:�%2($%.$+�2'�&,$*)�%2�,$3$�21�%.$�1�*'5�;.$��*+$�*�)2�+$)12')&=�$�72+�

)$%%&'(��1�%.$�1�*'�*',�:$$1&'(�%+*4:�27�&%)�+$)��%)5�

f5�d���
���	�e���̂�

B$+3&4$)�*+$�1+23&,$,�&'�%.$�92)%�21$'�*',�$*)��%2�($%�%2�)$%%&'()�*)�12))&=�$5�

g5�d
\�
��\\	�
��a������

;.$�1�*'�+$)1$4%)�*',�=�&�,)�2'�%.$�3*��$)<�1+$7$+$'4$)<�=$�&$7)<�*',�4��%�+$�27�%.$�4.&�,h�2�%.�

*',�7*9&��5�

i5�j�̂�]�̂
�\�k�̂�

;.$�%$*9�,$3$�21)�*�8*��72+�%.$�9$9=$+�*',�7*9&���%2�+$4$&3$�)�112+%)�*',�)$+3&4$)�%.*%�

lmnopmq�rst�pulv�qnwtvxruysmqzo�{pp|o}�

�5�~���������e���̂�

;.$�1�*'�=�&�,)�2'�%.$�4*1*=&�&%&$)<�:'28�$,($<�*',�):&��)�27�%.$�4.&�,�*',�7*9&��5�6%�*�)2�,2$)�%.&)�

72+�%.$&+�4299�'&%��*',�2%.$+�%$*9�9$9=$+)5�



����������������	�
����
�
���
����
��
�������	���������������������� ��

����� ! "�

�#�$�
��%������&�

'()*+,(�-./��(01()2�,.(�,(/3�*(4)+),)�+0�5647+01�,65/48�,.(�*�/0�69�-/4(�16/�)#�:.(��86�,.+)�

�0,+��,.(�,(/3�/14(()�,./,�/�9643/��*46-())�+)�06��601(4�4(;�+4(8#�

<!#�=
�
�����>���%�

:.46�1.�,.(�*�/0�69�-/4(2�,.(�,(/3�),4+?()�,6�4(/-.�-�(/4�16/�)�,./,��6�,.�/08�9/3+�+()�)/��/4(�

+3*64,/0,#�:.(�,(/3�360+,64)�*4614())�,65/48�16/�)�/08�4(?+)()�,.(�*�/0�+9�0((8(8#�

�

@ABC�DE�FGHI�JBIC�DK�LDMA�NDOPQDCF�@IBJBIGHKOR�

S6�4�,(/3�5+���0((8��6��,6�*/4,+-+*/,(�+0�,.(�96��65+01�5/�)T�

<#�U(8+-/+8�(�+1+V+�+,��+)�4(;�+4(8�964�W+1.�X+8(�+,��Y4/*/46�08#�

 #�Z00�/��U(8+-/+8�4(0(5/��+)�4(;�+4(8#�

[#�\*8/,(��6�4�/884())2�(3/+��/884())2�/08�*.60(�0�3V(4�5+,.�U(8+-/+8�/08��6�4�X/3+���]/4(�

]6648+0/,64�5.(0�+,�-./01()#�

"#�̂ (�+0�-60,/-,�5+,.��6�4�-.6)(0�X/3+���]/4(�]6648+0/,64�5+,.+0�,.4((�5647+01�8/�)�69�4(9(44/��,6�

)(,�/�,+3(�,6�3((,�+0�*(4)60#�

_#�W(�*�V�+�8�/�,(/3�/08�3/7(�8(-+)+60)�5+,.�,.(3#�

#̀�̂ (�/�*/4,�69�,.(�].+�8�/08�X/3+���:(/3�3((,+01)�/,��(/),�60-(�/�360,.#�

/#�a,�3+1.,�V(�364(�,./0�60(�,+3(�/�360,.#�

V#�U((,+01)�/4(�*�/00(8�5+,.��6�4�X/3+���]/4(�]6648+0/,64#�

b#�cdef�ghij�klmn�gophekqr�rsnditsur�oij�iddjrv���

w#�̂ (�5+��+01�,6�,/�7�/V6�,�8+99+-��,�+))�()�5+,.��6�4�X/3+���]/4(�]6648+0/,64�64��6�4�X/3+���

x�**64,�y/4,0(4zS6�,.�x�**64,�y/4,0(4#�

�#�Y647�5+,.��6�4�X/3+���]/4(�]6648+0/,64�/08�X/3+���x�**64,�y/4,0(4zS6�,.�x�**64,�y/4,0(4�,6�

-63*�(,(�,.(�/))())3(0,)2�-4+)+)�*�/0)2�/08�/���6,.(4�86-�3(0,)#�

<!#�y/4,+-+*/,(�+0�8(?(�6*+01��6�4��6�,.{)�y�/0�69�]/4(�8�4+01�,.(�9+4),�"̀�8/�)�69�(046��3(0,#�

<<#�\)(�,.(�*�/0)�5.(0�0((8(8#�

< #�a9�,.(�*�/0)�/4(�06,�5647+012�,/�7�/V6�,��6�4�-60-(40)�/,�,.(�0(|,�].+�8�/08�X/3+���:(/3�

3((,+01�64�-60,/-,��6�4�X/3+���]/4(�]6648+0/,64#�

<[#�\08(4),/08�,./,�,.+)�+)�/�*46-())2�/08�+,�,/7()�,+3(#�

<"#�̂�+�8�/�,(/3�69�9643/��/08�0/,�4/��)�**64,)�}94+(08)�/08�9/3+��~�,./,�5+���4(*�/-(��6�4�64+1+0/��

W+1.�X+8(�+,��Y4/*/46�08�)�**64,)#�

<_#�̂(�/5/4(�,./,�,.(�X/3+���]/4(�]6648+0/,64�./)�/�,+3(94/3(#��S6�4�)�**64,�+0�96��65+01�,.+)�5+���

.(�*�W+1.�X+8(�+,��Y4/*/46�08�-60,+0�(�5+,.6�,�+0,(44�*,+60#��

� �



����������������	�
����
�
���
����
��
�������	���������������������� ���

��� �!�!"�

#$%&�'()*�+,-$�.,')�,& �#/%0%/(�1'��

�((2��,2)3�

4%5$�&)%6��*�%�� ��((2*�',77)/)1&8�91�# (6,1-:�);)/ �&)%6�6�*&�$%;)�%�.%6,� �<%/)�<((/',1%&(/8�

=)�(>�,*�%��,*&�(7�%���&$)�& 0)*�(7�0)(0�)�>$(�5(��'�?)�(1� (�/�&)%68�@$) �>,���$)�0� (�A�

B�C)5,')�>$%&� (��>%1&�7(/� (�/�7�&�/)8�

B�+)�0� (���1')/*&%1'�%1'�-)&�/)%' �7(/�&$)�0/(5)**8�

B�D�,')� (��&(�');)�(0�%�5$,�'�%1'�7%6,� �&)%68�

B�EFGGHIJ�KHFI�JLMNOP�GIHQILPPR�
�

STUVWX�YTZ[�Y\\Z]V̂T_\Z�̀aTbVWV_T_\Zc�

d�.%6,� �<%/)�<((/',1%&(/�,*�%�0)/*(1�>$(�,*�&/%,1)'�&(�5((/',1%&)�&$)�+,-$�.,')�,& �#/%0%/(�1'�

0/(5)**:�*�00(/&�&$)�7%6,� �%1'�&)%6:�%1'�,*�/)*0(1*,?�)�7(/�%���'(5�6)1&*�e%-)��%1�1))'*�&(�2))0�

+,-$�.,')�,& �#/%0%/(�1'�,1�0�%5)8�@$)�0)/*(1�6% �5$%1-)�(;)/�&,6)8�@$,*�')0)1'*�(1�>$%&�>(/2*�

?)*&�7(/� (�/�7%6,� 8�.(/�)f%60�):�%�0%/)1&:�5%/)-,;)/:�(/�(&$)/�&)%6�6)6?)/�6% �&%2)�(;)/�7%5,�,&%&,1-�

&)%6�6))&,1-*�%7&)/�%�0)/,('�(7�&,6)8�g(�/�5$(*)1�.%6,� �<%/)�<((/',1%&(/�>,���/)6%,1�0%/&�(7� (�/�

7(/6%��&)%6��1&,��+,-$�.,')�,& �#/%0%/(�1'�)1'*8�

�

STUVWX�hijj\Z_�kTZ_̂[Z��

d�.%6,� �l�00(/&�m%/&1)/�,*�%�0)/*(1�>$(�$%*�)f0)/,)15)�?�,�',1-�/)�%&,(1*$,0*�,1�>/%0%/(�1'8�@$,*�

0)/*(1�,*�%�7(/6%��6)6?)/�(7�&$)�&)%68�+,*�(/�$)/�/(�)�,*�&(�*)/;)�%*�%�0%/&1)/:�0))/�6)1&(/:�%';(5%&):�

%1'�%�/)*(�/5)�7(/�7%6,� �6)6?)/*��1&,��1%&�/%��*�00(/&*�5%1�7��7,���&$,*�/(�)8�e%1 �&,6)*:�&$) �>,���

�)%;)�&$)�&)%6�0/,(/�&(�&$)�)1'�(7�#/%0%/(�1'8�

�

n\i_o�hijj\Z_�kTZ_̂[Z��

d�g(�&$�l�00(/&�m%/&1)/�,*�%� (�1-�%'��&�?)&>))1�&$)�%-)*�(7��p�%1'�!q8�@$,*�0)/*(1�$%*�0)/*(1%��

)f0)/,)15)�>,&$�+,-$�.,')�,& �#/%0%/(�1'8�+)�(/�*$)�,*�%�6)6?)/�(7�&$)�>/%0%/(�1'�&)%68�l,6,�%/�&(�

JrL�sMNtuK�EFGGHIJ�vMIJwLIx�JrL�yHFJr�EFGGHIJ�vMIJwLIOP�IHuL�,*�&(�*)/;)�%*�%�0%/&1)/:�0))/�6)1&(/:�

%';(5%&):�%1'�/)*(�/5)�7(/� (�&$��1&,��1%&�/%��*�00(/&*�5%1�?)�7��7,��)'8�e%1 �&,6)*:�&$) �>,����)%;)�&$)�

&)%6�0/,(/�&(�&$)�)1'�(7�>/%0%/(�1'8�

�



����������������	�
����
�
���
����
��
�������	���������������������� ���

����� ! "�

#$%&'($�

)*+,�-.�/0.1-,02�

#$%&'($�'%�3�%456(7($68�%$69':$�;56�(4$�83'<�:36$='9$6>%?@�#$%&'($�%$69':$%�36$�8$3<(�(5�4$�&��5��3<A�

�5�6�;38'���'<�3�B3��(43(�;'(%�CDEF�GHIJKCLM�<$$A%@�N36$<('<=�3�:4'�A�B'(4�$85('5<3��56�O$439'563��4$3�(4�

<$$A%�:3<�O$�%(6$%%;��@�#$%&'($�:3<�O$�3�4$�&;���%�&&56(�A�6'<=�(4$%$�('8$%@��

�

P-QR-QS�+�/0.1-,0�1/TU-R0/�

V<:$�6$%&'($�43%�O$$<�A5:�8$<($A�3%�<$$A$A�'<�(4$�&�3<�5;�:36$W��5�6�X38'���Y36$�Y556A'<3(56�B'���

4$�&��5:3($�6$%&'($�&659'A$6%@��Z5��3<A�(4$�&659'A$6�B'���%$(�3�('8$�(5�8$$(�%5��5��:3<�=$(�(5�[<5B�

856$�3O5�(�5<$�3<5(4$6�3<A�A'%:�%%�3<��:5<:$6<%@��Z5��B'���&�3<�;56�(4$�<$\(�%($&%@�

�

)*+,�,/+-Q-QS�*+U0�/0.1-,0�1/TU-R0/.�*+R2��
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ADDENDUM TO: 
 
Magellan Healthcare, Inc. Wyoming’s Care Management Entity 
 
FAMILY AND YOUTH GUIDE TO HIGH FIDELITY 
WRAPAROUND 
 
What does High Fidelity Wraparound look like? (Page 10) 
 
Scope of Benefits for the High Fidelity Wraparound Program 
 
The Magellan of Wyoming Care Management Entity works closely with the Wyoming 
Department of Health. This program provides and manages High Fidelity Wraparound Services. 
High Fidelity Wraparound services are available to youth who meet criteria for enrollment and 
their families.  These services are a benefit of your Wyoming Medicaid. You can call the 
Magellan Wyoming Care Management Entity at 1-855-883-8740 for more details about how to 
get started. You can also go to our website at https://www.magellanofwyoming.com/to read 
more information. You can send us a message with questions through our website. 
 
Youth and families who hope to enroll in High Fidelity Wraparound must complete application 
forms.  Two of these forms are done with professionals in your community. These two forms 
help explain why you need services and how you might benefit from services. Your Family Care 
Coordinator will help you get all forms done. Your Family Care Coordinator will also send all 
forms to Magellan for you. Magellan will look at all forms and let you know once your services 
begin.   
 
Duration and Amount of Services 
There are a few things to remember once your services begin. The amount of time you receive 
services depends on your needs and your progress. Most youth and families receive services 
anywhere from six months to eighteen months. You may request more time if you need it.  
Your Family Care Coordinator will speak with Magellan about your current needs and progress. 
Your Family Care Coordinator will share all updates with you. 
 
You will work with your Family Care Coordinator to make sure your needs and action steps are 
clear and written in your service plan. Your Family Care Coordinator will work with Magellan to 
ask for prior authorization of services while you are enrolled. Magellan will review each request 
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and grant units to wraparound providers working with you on your action steps.  You may 
decide to add a Family Support Partner, Youth Support Partner, or respite provider to your 
team. You may add all of these providers to your team or add none of them.  It is up to you and 
your level of need.

Magellan will create the first prior authorization for your Family Care Coordinator for forty-six 
days. You and your team will work together during this time to start working on your service 
plan. Your Family Care Coordinator will ask Magellan for new prior authorizations every 90 days 
while you are getting services. Keeping this schedule will help make sure you stay enrolled. Your 
Family Care Coordinator will work with Magellan to make sure authorizations are in place to 
support action steps that meet your needs. Our goal is to support your success at home, in 
school, and in your community.

You will receive a letter if Magellan cannot approve a request for prior authorization from your 
Family Care Coordinator. This letter explains why we could not approve what your Family Care 
Coordinator sent to us. This letter also tells you how you can ask us to take a second look at the 
request. This process is called an appeal.

Your Family Care Coordinator will meet with you at least twice a month. 

You can find more about the scope, amount, and duration of your High Fidelity Wraparound 
benefits in your Family and Youth Guide and on our website. You can find next steps for getting 
started on our website at https://www.magellanofwyoming.com/youth-and-families/why-
wraparound/what-is-the-process/. 

We want you to understand your benefits and services. Please call us or speak with your Family 
Care Coordinator if you have any questions. We are here for you!


