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IMPORTANT REMINDERS
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• CIRs must be completed 
within 24 hours of 
knowledge of incident
• CIRs must be submitted to 

− Magellan Quality 
WYQuality@magellanhealth
.com

− Magellan Clinical Team 
WYClinical@magellanhealth.
com

− WDH Lisa Brockman 
Lisa.Brockman@wyo.gov. 

• In a case of suspected 
abuse, neglect, 
abandonment, or 
exploitation, immediate 
action is required. 
• Contact local law 

enforcement or DFS to 
make a mandatory verbal 
report. A copy of this 
report must be sent to 
WDH via email to Lisa 
Brockman.
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